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Additional information, terms and conditions 
 

Booking 
A ticket must be booked for each person intending to come to the walk, so that we can monitor 

numbers and ensure the walking group size is manageable for the walk leader.  

Booking is confirmed only once a fully completed booking form has been received and a booking 

confirmation message has been sent to the email address you have provided (please ensure you 

check your junk mail folder as well as your main inbox). 

These walks are very popular, and we’re anticipating a great deal of interest in them. The number of 

tickets for each walk is limited, so please book only if you can commit to attending and only book the 

number of tickets you know you need. 

Who is the walk aimed at? 
The walk content is designed for an adult audience, so we recommend that it is most suited for 

those aged 16 or above. Any children brought to the walk are solely the responsibility of their 

parent(s) or guardian(s) who will take full responsibility for their supervision and safeguarding at all 

times. 

Can I bring my dog? 
Well behaved dogs are welcome, as long as they are kept on lead and you come prepared to clear up 

after them.  

 

Cancellation 
There may be circumstances in which the walk needs to be cancelled (such as adverse weather 

conditions, or ill health leaving the walk leader unavailable). If this happens, we will email to let you 

know. While we hope it won’t be necessary to cancel a walk at short notice, please be sure to check 

your emails before you set out (please ensure you check your junk mail folder as well as your main 

inbox). 

If you need to cancel your place, please inform us as soon as possible by emailing 

info@southdowns.gov.uk. 

 

Weather  
Walks will usually take place regardless of weather conditions, with the exception of weather that 

might either compromise the safety of the walk for the group or individuals in the group, or where 

the weather may adversely compromise participant experience.  

 

Equipment / clothing 
You do not need any specialist clothing, but sturdy walking boots (or welly boots) should be worn to 

enable you to maintain a grip on sometimes slippery and muddy tracks (there is nothing quite like 
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the wet chalky clay of the South Downs!). It’s a good idea to bring a waterproof jacket too, even if 

the weather looks good.  

 

On the day of the walk 
The walk will start promptly, so please make sure that you allow yourself enough time for your 

journey. 

Please bring a bottle of water and a snack you can eat along the way.  

 

Accessibility 
Walks may include at least one stile, and require a certain level of physical fitness. However, there 

will be opportunities to stop and take a breather along the way to enjoy the views, as well as hear 

from the walk leader about the archaeology.  

 

How to contact us 
If you need further information, or need to inform us of a cancellation, please email: 

info@southdowns.gov.uk. 

 

GDPR 
Information, which will be held for no longer than one year, will be held securely and not shared 

with any other organisation without your consent, unless we are required to do so by law.  

In order to facilitate these walks, we need to store your name, your email address and your 

postcode.  

We need to know your name (so that we know who is coming on the walk) and your postcode (the 

first five digits of which will help us to understand if people booking on to the walk are from the local 

area or from further afield). 

Your email address information will be used only for the purposes stated below: 

• To send you confirmation of your walk booking; 

• To communicate with you, if you’ve requested British Sign Language support, to help us 

facilitate this for you; 

• To communicate with you in the event a walk is amended, cancelled or postponed;  

• To gather feedback on your experience of the walk. You will be emailed a link to an 

evaluation form to complete after the walk. We very much value your feedback. 

Our full privacy notice can be found on our website. 

If you object, or have any concerns about this, please contact info@southdowns.gov.uk.  
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